
 

                         

 

Welcome to KSH Safety Services 
 

KSH Safety Services is run by an award-winning health and safety consultant with 
20 years' experience in health and safety management. 

 

 
 

 Do you have a competent person for health and safety in your business? 
 Are your health and safety policies and procedures up to date? 

 Are your employees trained in their health and safety responsibilities? 
 Are your risk assessments up to date, realistic and accurate? 

 Are you compliant with all current health and safety legislation? 
 

If you operate a small or medium sized enterprise in north west England, but 
want to ensure that you meet legal compliance, without taking time away from 

running your business, and without breaking the bank, then KSH Safety Services is 
for you. 

 
KSH Safety Services offers a bespoke service, from a Chartered Safety and Health 

Practitioner (CMIOSH), and will act as your competent health and safety 
person.  We can review your health and safety management practices, draft 

policies, complete risk assessments, carry out audits, and provide training to your 
employees, and much more. 

 



 

                         

 

Compliance via a bespoke service 
 

 
 

Many organisations offer standard templated services that do not really identify the 
health and safety issues relevant to your business. KSH Safety Services is different - 
we will write documents specifically for your business and about your business' 
specific health and safety requirements. 
 
Whether you want to use KSH Safety Services for one particular project, or to use us 
as a full ongoing health and safety support service that ensures compliance, you will 
still receive the same high level of quality. 

 
We also have helped several companies achieve compliance with schemes such as 
CHAS (Contractor Health and Safety Scheme), allowing them to procure for work 
with local authorities. 

 
 
 
 
 
 
 



 

                         

Policies and Procedures 
 

All businesses employing five or more people must, by law have a written health and 
safety policy, reviewed at least annually. Many smaller organisations require one to 
work as contractors for larger organisations.  
 
KSH Safety Services will work with you to write a bespoke health and safety policy 
and statement that is suitable for your business requirements. 
 
We can also advise and help write other procedures to ensure that you meet your 
legal obligations. 
 

 

Legislation Updates 
 

The UK has hundreds of pieces of health and safety legislation, and for the average 
business person this is a nightmare to keep on top of.  
 
KSH Safety Services will provide clients who use us as their competent person on a 
retainer with updates when legislation relevant to them changes, or new legislation 
comes into force. 
 
With Brexit and following recent incidents such as Grenfell Tower and food allergies, 
legislative changes that affect your business are likely over the coming years. 
 
KSH Safety Services can help ensure that your business is compliant with these laws. 
 
 
 
 



 

                         

 

Risk Assessments, Audits and Inspections 
 

All businesses have to complete risk assessments on their premises and activities. If 
the business employs five or more people, then they should be written down.  
 

 
 
KSH Safety Services can help you with these assessments. They include: 
 

 Comprehensive fire risk assessment of your premises 
 Activity risk assessments 
 Work equipment risk assessments 
 Manual handling assessments 
 Work at height assessments 
 Car park assessments 
 COSHH Risk Assessments 
 Stress risk assessments 
 Display Screen Equipment workstation assessments 
 Office, factory, workshop, shop or warehouse assessments 

 
In addition KSH Safety Services will complete site health and safety inspections and 
"where are you now" audits. Full detailed reports with action plans will be provided, 
and advice given on resolving those actions. 
 

 



 

                         

 

Competent Person 
 

Regulations state that all businesses must have access to a competent person to 
enable them to meet the requirements of health and safety law. A competent person 
is someone who has sufficient training and experience or knowledge and other 
qualities that allow them to assist you properly. 
 
Our consultant has twenty years of experience in the health and safety field. Voted 
SHP IOSH Consultant of the Year in 2009, he is a Chartered Safety and Health 
Practitioner (CMIOSH), and a Member of the International Institute of Risk and 
Safety Management (MIIRSM). 
 
He holds a postgraduate Diploma in Safety, Health and Environmental Management 
from Nottingham Trent University, and a Batchelor of Science Honours degree in 
Environmental Studies through the University of Sunderland. As well as working 
through a continuous professional development, he also holds: 
 

 PTLLS Level 3 (Preparing to Teach in the Lifelong Learning Sector) 
 HABC Level 4 Award in Managing Food Safety in Catering 
 INLPTA Neuro-linguistic Programming diploma 
 Open College Network Mediation Practitioner's Certificate 
 NEBOSH National Certificate in Occupational Safety and Health 
 NVQ Level 3 Customer Service 
 IOSH Legionella Management 
 SFEDI Level 1 Award in Understanding Enterprise 

 
With experience in the public, voluntary and private sectors, in service and 
manufacturing, he has the competence to provide your business with the 
professional service you would expect. 
 



 

                         

 

Our Health and Safety Package Deals 
 

 
 
What value do you put on the health and safety of your employees and clients?  
 
With packages available to suit all budgets, KSH Safety Services can give you the 
peace of mind of knowing that your employees are safe, and that you are legally 
compliant, so that you can concentrate on running your business. 
 
Don't suffer the headache of health and safety in your business, choose one of the 
following packages today, and then contact us to discuss what we can do. All 
packages have flexibility in them. 
 



 

                         

 
Our Health and Safety Package Deals 

 
Bronze Silver Gold Platinum 

 Competent Person 
Service 

 Up to 60 minutes 
telephone / email 
advice per month 

 Up to 60 minutes 
onsite support or 
client work per 
month 

 Other work 
additional to 
above charged at 
our standard 
hourly or day rate 

 

 Competent Person 
Service 

 Up to 2 hours 
telephone / email 
advice per month 

 Up to 2 hours 
onsite support or 
client work per 
month 

 1 licence for 1 
candidate e-
learning course 
per year  

 1 initial health and 
safety audit 

 Other work 
additional to 
above charged at 
our standard 
hourly or day rate 

 

 Competent 
Person Service 

 Up to 4 hours 
telephone / email 
advice per month 

 Up to 4 hours 
onsite support or 
client work per 
month 

 2 licences for e-
learning course 
per year  

 1 initial health 
and safety audit 

 Other work 
additional to 
above charged at 
a  hourly or day 
rate less 5% 

 

 Competent Person 
Service 

 Up to 4 hours 
telephone / email 
advice per month 

 Up to 8 hours 
onsite support or 
client work per 
month 

 6 licences for e-
learning courses 
per year  

 1 initial health and 
safety audit 

 1 full annual audit 
 Other work 

additional to above 
charged at a hourly 
or day rate less 10% 

 

 
Further information can be found on the next page. 
 
 
 



 

                         

 
Our Health and Safety Package Deals 

 
Competent Person Service: All employers need access to a competent health and safety person 
by law. Our Competent Person Service allows your business to use KSH Safety Services as their 
health and safety competent person, allowing them to use us on bids, tender forms, and other 
required documents. You can rest assured that your business is covered by using an award-
winning Chartered Safety and Health Practitioner (CMIOSH). A certificate to show competence is 
provided. 
 
Telephone / email advice: All telephone calls giving health and safety advice will be backed up by 
an email to qualify what has been advised.  All calls will be answered within two working days. 
 
Time on client site: Time on client site, can be used for any of our services, but it is recommended 
that a quarterly audit or inspection is included.  So if you need help with a policy document, a 
particular risk assessment, or to attend a particular meeting, then this is the time for you to use it 
in your monthly package (if a task takes longer than your remaining allowance, time is charged per 
hour / day at the agreed rate). It can also include on-site training courses, providing there is 
enough time in the package for a course, otherwise it is charged at a day or hour rate as stated 
above.  
 
E-learning courses: This covers any of the online courses advertised on this web site. Do not book 
the courses via the web site, or you may be charged again, but contact KSH Safety Services to 
arrange this.  
 
All e-learning courses, time on client site, and telephone advice / email time is not transferable 
from one month to the next unless discussed and agreed in advance.  
 
All these above packages are for a minimum of twelve months, and this allows you to move from 
one package to another once per quarter, after giving us one weeks’ written notice, and the 
change will take effect from the next month start date.  Payment is monthly or annually in advance 
by direct debit (GoCardless).  Prices are based on company size and whether the business is a 
charity or start up. Bronze package is not available to organisations of 200 or more employees.  
  
Note that if the total travel distance from our base in St Helens to your premises return is over 50 
miles, then 10% is added to the day or hour rates.  



 

                         

 

Bespoke training 
 
KSH Safety Services can offer classroom based bespoke adult training courses 
ranging from an hour to a full day for your employees. These courses can include: 
 

 General basic health and safety 
• Subjects can include: 

 General introduction to health & safety 

 The role of the employer and employee 

 General workplace rules 

 Fire safety and evacuation 

 Hazard identification 

 Reporting accidents and near misses 

 Workstation safety  

 Manual Handling 

 Safe use of ladders 

 COSHH 

 Work equipment safety 

 Company policy and procedures 

 Basic risk assessment 

 
 Health and safety for managers 

• Subjects can include: 
 General introduction to health & safety 

 The role of the employer and employee 

 Management responsibilities 

 The Law 

 General workplace rules 

 Fire safety management 

 Hazard identification 

 Reporting accidents and near misses 

 Workstation safety 

 Manual Handling 

 Safe use of ladders 

 COSHH 

 Dealing with the regulators 

 Unions and safety representatives 

 Work equipment safety 

 Company policy and procedures 

 Risk Assessment 

 Health and safety of those with disabilities, 

health issues, women of childbearing age, 

and young people. 

 
If you don’t see what you want above, contact us to discuss your requirements. Note that due to the 
responsibilities involved in what is covered on these courses, they are not designed for people under 18. 



 

                         

 

Bespoke training 
 

 Fire marshal training 
• The training is interactive, and a requirement under fire safety legislation. The course 

is three hours and can be held at your site.  It is best held on site so that any layout / 
evacuation route issues raised can be discussed and resolved. Subjects covered 
include: 

 What is fire? 

 What causes fire? 

 Identifying and dealing with fire 

hazards 

 How fire spreads 

 How people react to fire 

 The role of a fire marshal / warden 

 People at risk, including visitors and the 

public 

 Fire evacuation plans 

 Personal Emergency Evacuation Plans 

 Evacuation Chairs 

 Dealing with the press 

 What a fire marshal's role is not. 

 
 Manual Handling training 

• Note this course is not suitable for under 18s, people with ongoing back problems, 
or pregnant women. Flat shoes and trousers should be worn for the training. Subjects 
covered include: 

 What is manual handling 

 Why manual handling is an issue 

 Mechanical handling, including the use 

of trolleys 

 Manual handling risk assessment 

 The task involved in manual handling 

 The individual carrying out the task 

 

 The load being handled 

 The environment where the activity is taking 

place 

 Do's and Don'ts when manual handling 

 Good practice and Bad practice 

 Practical assessment 

 

 
If you don’t see what you want above, contact us to discuss your requirements. Note that due to the 
responsibilities involved in what is covered on these courses, they are not designed for people under 18. 

 



 

                         

 

Bespoke training 
 

 Risk Assessment training 
• Subjects covered include: 

 Why risk assess? 

 The law on risk assessment 

 Types of risk assessment 

 How? When? Where? Who? Why? 

 Five steps to risk assessment 

 Hazard identification 

 Who may be harmed? 

 Controls in Place 

 Determining risk level 

 So far as is reasonably practicable 

 

 Competence 

 General risk assessments 

 Fire Risk Assessments 

 COSHH Assessments 

 PUWER Assessments 

 New and Expectant Mothers Assessments 

 Manual Handling Assessments 

 DSE Assessments 

 Stress at Work Assessments 

 Driving for work assessments 

 Other workplace assessments 

 
 DSE Assessor training 

• Under the Health and Safety (Display Screen Equipment), all users of display screen 
equipment (computers, or other screens used at work) should receive training (such 
as our online training course) and be risk assessed. This course is aimed at those in 
your business who are to become assessors. The course is a full day, and ideally 
should be held at your site. Subjects covered include: 

 Introduction 

 Ergonomics 

 Legal requirements 

 Risks associated with using DSE, 

including a look at how parts of the 

body work 

 Risk Assessment and Control 

 Types of equipment that can be used 

 Correct DSE set up 

 Practical exercise  
 Other workplace assessments 

 

If you don’t see what you want above, contact us to discuss your requirements. Note that due to the 
responsibilities involved in what is covered on these courses, they are not designed for people under 18. 



 

                         

 

Online training (e-learning) 
 
You would think that one-on-one training would cost a fortune and be time-consuming to organise. Well, it 
isn't!  Our tutor led interactive online training goes at precisely the pace required by each individual. These 
courses are an effective way of learning new skills or updating existing ones and are perfect for individuals 
or businesses looking to train their workforce.  At a fraction of the cost and fraction of the management 
time you would expect, this training has the added bonus of a minimal loss of productivity because it's 
really efficient and flexible. All courses passed are certificated. 
 
All our Online Training Courses are: 

 Written by people from within the industry 
 Compliant with Health and Safety law 
 Always up to date 
 Not a push over to do, ‘worthwhile’ training 
 Able to give you a full administrative audit trail 
 Provided with engaging video content 
 Suitable for both individuals and business’s 
 Reducing your training costs 
 Providing automatic certification 

 
There are two ways of managing your online training with us: 
  
Individual 

 One single login for you to complete the online training 
 Flexible interactive online training 
 Sign in and out as often as you need 
 System remembers where you left off 
 Multiple device support 
 Download your certificate immediately upon successful completion 

  
Business 

 One administrator login where you can assign licences to yourself and/or employees 
 Your own online training administrator panel 
 Monitor your staff’s progress 
 Scalable as your business grows 
 Flexible interactive online training 
 Multiple device support 
 Automatic certification upon successful completion 

 

FOR FULL DETAILS SEE OUR 
LEAFLET OR VISIT 

www.kshsafety.com/online 



 

                         

 

Online training (e-learning) 
 
Our current suite of e-learning courses include the following, with new courses 
added regularly. To find out about any of the courses, or for a free trial, visit 
www.kshsafety.com/online  
 

 Abrasive Wheels 
 Achieving Food Hygiene Rating Level 5 
 Allergen Awareness 
 Asbestos Awareness 
 Asbestos Awareness for Architects and 

Designers 
 Assessing Display Screen Equipment 
 Basic Fire Safety Awareness 
 Basic Fire Safety Awareness for Care 

Homes 
 Basic Legionella Management 
 Behavioural Safety 
 CDM Awareness 
 Control of Substances Hazardous to 

Health (COSHH) 
 Display Screen Equipment Awareness 
 Electrical Safety 
 Emergency First Aid at Work - Online 

Annual Refresher 
 Epilepsy Awareness 

 Fire Extinguisher 
 Fire Marshal 
 Fire Marshal for Care Homes 
 Introduction to HACCP Level 2 
 Introduction to Personal Safety for Lone 

Workers 
 Introduction to Risk Assessment 
 Level 1 Food Safety - Catering 
 Level 1 Food Safety - Manufacturing 
 Level 1 Food Safety - Retail 
 Level 2 Food Safety - Catering 
 Level 2 Food Safety - Manufacturing 
 Level 2 Food Safety - Retail 
 Manual Handling 
 Prevent Duty 
 Slips, Trips and Falls 
 Working at Height 
 Working in Confined Spaces 
 Working Safely 
 Workplace Health and Safety 

 
Recommended System Requirements 
• Operating System: Windows 7+ or Mac OSX (10.8+) + Browser: A modern and up to date web browser  + Video: Up 
to date video drivers  + Memory: 1Gb+ RAM • Additional Software: Flash Player 10+  + Download Speed: Broadband 
(3Mb+)  
*Duration Note: This is based on the amount of video content shown and is rounded off. It does not account in any 
way for loading time or thinking time on the questions. 

 
Our RoSPA, IATP, CPD, IIRSM & IFE approved courses are owned by VideoTile Learning Ltd and are distributed under 

licence.  Copyright VideoTile Learning Ltd © 2011 - 2019 
 
 
 
 



 

                         

 

Testimonials 
 
"Engaging and Friendly. Kevin delivered everything we were looking for and more. He will help you assess and support 
your business at any stage of Safety assessment. Highly recommended."  
Tim Wearing, Chroma Recruitment, Manchester 
“Kevin is excellent! He came onsite to run our Fire Risk Assessment and Fire Marshal training, and we really enjoyed 
having him around. He understood that our day was busy and fit the training in around us. He produced some great 
follow up documentation and has also been helpful in giving recommendations for other services. I would recommend 
Kevin to anyone looking for Fire or H&S services.” 
Sarah Emmerson, Chroma Recruitment, Manchester 
 
"Excellent Service. As a sole trader working on my own I decided to complete the e-learning course for lone workers. 
Kevin was really helpful and efficient in arranging the e-learning and communicating with me. I was impressed at how 
professional and informative the course was. I wouldn’t hesitate to use Kevin and KSH Safety Services again in the 
future." 
Sharon Taylor, Newton Bookkeeping Services, Newton-le-Willows 
 
"KSH Safety ... have been truly amazing and supportive. TOTALLY RECOMMENDED." 
Andy Higgins, Vee Ltd, Manchester 
 
"Great to sit down with Kevin today and review policies. No matter what your company does, having the necessary in 
place really helps if there is an issue later on.  Kevin has lots of knowledge and I would recommend his services." 
Angela Singleton, 828 Law, Longridge 
 
"Highly Recommended: 
Kevin worked at Wythenshawe Community Housing Group for 12 weeks to oversee the transition of a change of H&S 
Manager. Kevin is highly experienced and knowledgeable, and his contribution to a large-scale risk assessment review 
was particularly helpful.  Kevin is approachable and was a good fit for the team on a personal level.  I recommend 
Kevin highly, and won't hesitate to use him should we require assistance in future." 
Tom Jones, Wythenshawe Community Housing Group, South Manchester 
 
KSH Safety Services is run by "a truly hard-working man in Kevin ... who truly knows the meaning of Safety First. For 
any help, advice or online training courses Kevin can help." 
Terry Shields, Terryokee Entertainments, Preston 
 
"A very useful talk indeed [from Kevin] and gave me a real insight into the importance of making sure we do a proper 
risk assessment when we expand." 
Musa Ayoob, NQB Recruitment, Manchester 
 
 
 
 



 

                         

 

Testimonials 
 
"Happy to recommend Kevin for any H&S issues and ongoing support you may need .... pay a few pence a day to 
potentially stay out of jail" 
Alan Higham, Utility Warehouse, Merseyside 
 
"Kevin is always positive, enthusiastic and friendly, and uses his excellent negotiation and mediation skills to great 
effect. He carefully planned the work that needed to be done and then engaged, motivated and coached the clients' 
facilities staff so they could take action themselves." 
Sally Wearing, retired Director, System Concepts, London 
 
"Health and Safety is so important but so often overlooked. Kevin definitely knows his stuff." 
Darren Wilson-Bayley, Pettecrew Financial Planning, Manchester 
 
"The online courses are so easy to use, suitable for any age, would definitely recommend and use again." 
Nicola Bourchier, Bromley Cleaning Services Ltd, Huyton 
 
"I have just passed my Working Safely e-learning online course from KSH Safety Services.  Absolutely well worth doing. 
Insightful, easy to follow and will definitely be completing more. Literally the first thing that has gone in my Record of 
Achievement since leaving school. Couldn't recommend these enough.  Having met Kevin within 4Networking, I can 
very confidently say he is a true professional who dedicates his career to making sure we are educated about the 
importance of health and safety in and outside the workplace. If you need advice or guidance for anything to do with 
Health and Safety this is your go to guy!" 
Sarah Shields, RevitalU Generations, Preston 
 
"Good buzz to the meeting last night - and super 10 minutes from Kevin. This guy really knows his stuff." 
Steve Burgin, GiveBackWorks, Warrington 
 
"It is an absolute privilege to know Kevin"... "he is top of his game where health and safety is concerned. I wouldn't 
hesitate in recommending him." 
Dave Heffernan, Dave Heffernan Ltd, Knutsford (mental health expert) 
 

 
 
 
 
 
 
 
 
 



 

                         

 

Contact Us Today 
 

PO Box 751 Wigan WN1 9RF 
(note postal address only, no visitors please) 

info@kshsafety.com 
07496357976 

https://www.kshsafety.com  
 

 
 https://www.linkedin.com/company/ksh-safety-services/ 

 

 
 https://twitter.com/ksh_safety 

 

 
 https://www.facebook.com/kshsafetyservices/ 

 

If you wish to receive our occasional email with information about us, health and 
safety news, and some useful tips, please email us at the address above. You can 

unsubscribe at any time. 
 
 
 
 
 
 

© KSH Safety Services 2019 
KSH Safety Services operates as a sole trader and is VAT Registered. 

Full Terms and Conditions and Privacy Policy can be found at https://www.kshsafety.com/documents 
Information in this document is correct at the time of printing.  

Check our website for the most up to date information. 


